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Our correspondent
LAMORE

AS a practical step towards digitisa-

" maldiya Shikayat’ app developed
for addressing people’s complaints

Punjab Caretaker Local Govern-
ment Minister [brahim Murad has di-
rected for extending the scope of this
mobile application to the entire

1 | von of local bodies, a mobile applica- province, which was presently func-
1 | ton namely Baldiya Shikayat has been

¢ | developed for ensuring provision of
1 | quality municipal services by swiftly
addressing citizens’ complaints in 16
5 cnes of Purgab under the World Bank

assisted Purgab Cities Programme.

tional in the cities of Daska, Hafiz-
abad, Jhelum, Kamonki, Mureedke,
Wazirabad, Gojra, Jaranwala, Jhang,
Kamalia, Okara, Bahawalpur, Bure-
wala, Khanewal, Kot Addu and Vahan.

The caretaker minister directed

e ——— -

this during a briefing about the App by
Mahmood Masood, General Manager,
Punjab Municipal Development Fund
Company. The minister asked for de
vising an effective monitoring mecha
nism to address the people’s com-
plaints. For ensuring transparency and
improving service delivery by munic
pal bodies, necessary steps were being

Continued on page 14




‘Baldiya
“| Shikayat’ app
| developed

Continued from page 13

taken for introducing digital
governance, including de-
velopment of multi-purpose
mobile Apps, he said.

The minister was in-
formed that citizens in these
cities could register their
complaint on this App
through audio message also.

A special animated video
has also been prepared to
educate the citizens about
the use of this App. The mu-
nicipal officials concerned
1| took immediate action ‘on,
receiving the complaint and
(| the complainant was in-,

formed through SMS about
|| redressal of his complaint, .
the minister was told. -
g He directed that the proj-,
ects being executed under-
-l the Punjab Cities Pro-,

gramme, at a cost of Rs23 -
|| billion funded by the World .
|| Bank, should be completed
|| within the stipulated time -
period. These projects in- -
cluded lying of water supply .
networks, drainage system, -

solid waste management
system, construction of
roads and streets, parks as
well as bus stands in the 16
cities of Punjab.
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Civic agencies’ city operations...

Continued from Page 13

true that we have stopped carrying out opera-
tions. And it is due to non-availability of police,
fear of possible damage to machinery etc,”he
said.

However, the officer hoped that the opera-
tions could be resumed from Monday, subject
to permission from the higher authorities and
normalcy returning to the city.

The LDA, MCL and zonal administrations,
in collaboration with Lahore city administra-
tion, police, Traffic Engineering and Planning
Agency (Tepa), Wasa, Lahore Parking
Company and the Parks and Horticulture
Authority (PHA) had launched a mega opera-
tion across Lahore against misuse of parking
lots, illegal commercialisation, constructions
etc after Eid in the light of the reports submit-
ted by the respective departments, action
plan etc.

LGCD: As a practical step towards digitisa-
tion of local body institutions, a mobile appli-
cation — Baldiya Shikayat -- has been devel-
oped to ensure provision of quality municipal
services to the public and swiftly resolving
citizens' complaints in 16 cities of Punjab
under the World Bank assisted Punjab Cities
Programme.

“We want to extend the scope of this mobile
application to the entire province, which was
presently functional in Daska, Hafizabad,
Jhelum, Kamonki, Mureedke, Wazirabad,

Gojra, Jaranwala, Jhang,

Kamalia, Okara,

Bahawalpur, Borewala, Khanewal, Kot Addu
and Vehari,” says Punjab Caretaker Local
Government Minister Ibrahim Murad in a
meeting.

The minister ordered devising of an effec-
tive monitoring mechanism to resolve the
complaints of the citizens.

To ensure transparency and improve ser-
vice delivery by municipal bodies, necessary
steps were being taken, including introduc-
tion of digital governance and development of
multi-purpose mobile applications, the minis-
ter said.

Mr Murad was informed that the resi-
dents of these cities could register

waste’ campaign.

“The company deputed special teams for
cleanliness operation at Zaman Park, Canal
Road, Mall Road, Jail Road and adjoining
areas. The LWMC’s enforcement wing was
also mobilised to take action against illegal
dumping of waste,” LWMC CEO Babar Sahib
Din said in a statement. During the campaign,
the LWMC has ensured cleanliness in the
streets, around squares, on main roads, at bus
stops and terminals across the city, he added.

“More than 6,000 containers placed across
the city have also been cleared of waste dur-
ing the camoaign,” he added.

their complaints through the app
in the form of an audio message
also. A special animated video
has also been prepared to educate
the citizens about the use of this
app.

“The municipal officials are
required to take immediate action
on receiving a complaint,” he
ordered. The minister directed
that the projects being executed
under the Punjab  Cities
Programme, with Rs23 billion
funding by the World Bank, should
be completed within the stipulated
time. z

WASTE: The Lahore Waste

Management Company (LWMC)
on Friday completed its “Zero-
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CIVIL SERVICES ACADEMY, WALTON

TENDER NOTICE: NO. 83

The Civil Services Academy (CSA), Lahore invites
sealed tenders from reputable firms / dealers / contractors who
are GST / LT registered with Sales Tax / LT Department and
are on the Active Tax payers List (ATL) of FBR for removal of
gardening waste and garbage from CSA and Staff Colony
through tractor trolley and loader bucket on daily basis.

The offers should contain Technical & Financial Bids
in two scparate envelops which are enclosed in a single large
envelop clearly indicating. “Technical Bid" and Financial Bid".
The Tender document along with terms and conditions may be
obtained from the Cashier's Office at CSA Walton Campus

Lahore, during any working day on payment of Rs.2500/-
(non-refundable). The scaled bids should be dropped in fender iy

Government of Pakistan

LAHORE
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