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M Buily Notable

PDEC, PNON, UNICEF and ASH Laore e Specld
WatSan Tralnmg for Mumclpal Oficers

slamabad: (A)

PMDFC, PWON.
UNICEF, and WASA Lahove Omgad|UNICEF,
1kze Specialized WatSan Training fe
Municipal Officers- PUNA

Jslamahad:

(B)
and WASA Lahore Orga
nize Specialized WatSan Training fi
Municipal Officers-PUNA

PMDFC, PWON

O L o e

Lahore Accord-
ing to the sources
of Dailv Notable,

Punjab Municipal
Development Fund
Company  (PMDFC),

in collaboration with
Pakistan Water Opera-
tors Network (PWON),
UNICEF, and WASA
Lahore, organized »
specialized training
program on Water and
Sanitation  (WatSan)

to strengthen the tech-
nical capacity of local
government  officials,
The taining was ot-
tended by Municipal
Officers (WatSan) from
nine partner Municipal
Commiltees under the
Puniab Inclusive Cities
Program (PICP) and
Punjaly Cities Program
(PCP), including Arif-
wala, Chiniot, Chish-
tian, Haroonabad, Ka-
sur, Mandi Bahnnddin,

Shujaabad, Kamoke,
and Samundri, The re-
mnining partner Mu-
nicipal Committees will
jodn & similar traning
session Inter this month.
The participants e
cerved gumdance from
senior  experts inchud-
ing Zohaib Butt, Senior
Procurement  Ofhicer
PMDFC, and Muddasir
Javed, Director WASA
Labore. Director Gen-
el WASA  Punjab,

Tayyab  Fareed, ond
Managing Director
WASA Lahore, Ghafran
Ahmed, also attended
the session as special
porticipants, The par
ticipants were briefed
on WASA Labore’s on-
going reform initiatives,
infrastrocture devel-
opment, digital dash-
boards, complaint re-
dressal systems, and IT
transformation efforts
simed  at  improving
public servive defivery,
The training also cov
eved institutional strat-
Ry, organizational
structures, policy and
planning mechanisms,
the digitization of ser-
viee processes, HR and
adminstrative systems,
and revenue modelling
approaches, Municipal
participants expressed

their appreciation for
WASA Lahore’s modern
reforms and reaffirmed
their commitment to
leveraging  these  ex-
pericenees o enhance
municipal services In
their respective cities.
As part of the training,
the delegation visited
WASA Gulberg where
they observed  water
supply operalions,
sewernge svstem man-
agement, customer set-
viee processes, and the
SMS-based  complaint
management  system
The partscipants  also
visited  the WASA
Training Center in Gul-
shnn-e-Ravi and  were
bricfed on its existing
capacity-building facil-
ities. - PUNA
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